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Customs Call Center 1164 Satisfaction Daily Report as of October 2022
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01(02(03|(04|05|/06|07|08|09|10|11|12|13|14|15|16(17(18(19(20|21|22|23|24|25|26| 27| 28]|29|30]31
Excellent 82| 81| 85| 65| 56 84 79[ 92 84| 85| 63| 73| 68 91| 78| 89| 65 61 1,381
Good 5 5 2 5 4] 12 4 3 4 9 4 11 7 8 7 6 108
Fair 2 0 1 1 2 1 0 3 1 1 0 1 1 1 0 1 17
Improve 3 1 5 3 4 1 1 2 1 3 3 1 3 5 1 40
Total o[ o] 90| 90 91| 73| 62 0| 0| 93 88/109] o o] o] of 89| 92| 70( 84| 75| 0O 0| 0106 87| 101| 77| O Of 69 1,546
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3 ' = ¥ a > v o =
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wala = Fair
Excellent; 89.33% a5isuilqe = Improve
Improve; 2.59% \

Fair; 1.10%
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Customs Call Center 1164 Satisfaction Daily Report as of October 2022
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